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ABSTRACT
The objectives of this study was study the characteristics of who used
alternative medicine that effects choose alternative medicine in public hospitals. The
survey was qualitative research collected data from in-depth interview 21 peoples and
content analysis to analyze data by program ATLAS.ti 5.0
The research found that the characteristics of patients who used alternative
medicine were children teenagers working and old, mostly in the age range 40-60 years.

Worked as bureaucrat and had problems with bone, joint system and muscle and
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symptoms in chronic diseases such as diabetes, high blood pressure. The patients used
health services in the hospitals with civil servant/state enterprises medical benefit
package and most experienced medical care at home. Perceived alternative medicine
information from family. It is believed that the use of alternative medicine reduces the
production of chemicals. Most knowledgeable and experienced group of alternative
medicine, mind-body therapies such as meditation exercises. The Alternative Medicine
services cost were charged and free of charge for the service. Most have a habit of using
alternative medicine with convention medicine. And rational use of medicine selected

due to the use of alternative medicine, the symptoms improved.
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